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	Essential
	Desirable

	Education & Qualifications
	
	

	Vocational Qualification in carpentry
	
	· 

	CSCS Card 
	
	· 

	Driving License
	
	· 

	Experience
	
	

	Successful record in the delivery of a handyman, or other similar customer service
	· 
	

	Experience of working with the general public
	
	· 

	Experience of dealing with vulnerable of challenging customers
	
	· 

	Experience of providing a high-quality service
	
	· 

	Experience in the trade professions
	
	· 

	Experience in health and safety practices 
	
	· 

	Skills, Abilities & Personal Attributes
	
	

	Excellent communication and interpersonal skills 
	· 
	

	The ability to interact with colleagues, tenants and contractors
	· 
	

	Self-Motivated 
	· 
	

	Ability to work on your own initiative 
	· 
	

	Ability to motivate others and to be a self-motivated team player
	· 
	

	Ability to be proactive in the development of new ideas
	· 
	

	Committed to positive equality, inclusion and diversity
	· 
	

	Pleasant personality and a confident manner
	· 
	

	Good computer literacy skills, including the use of email and smart phones of PDA
	· 
	

	Ability to deliver a range of basic repairs to properties such as lock change, painting etc
	
	· 

	Ability to plan and prioritise work to meet personal targets and organisational goals
	· 
	

	Customer & Community focused
	· 
	

	Knowledge
	
	

	Knowledge of working in a housing sector environment 
	
	· 

	Dealing effectively with tenants from diverse backgrounds, handling complaints.
	
	· 

	Other Requirements
	
	

	Uphold the Association’s vision, values and goals
	· 
	

	Actively contribute to fostering a positive and inclusive workplace culture by demonstrating professionalism, collaboration, and accountability in all aspects of the role
	· 
	

	Commitment to continuous improvement
	· 
	



